




■ Collection charges (including attorney fees)
being assessed against me,

■ Loss of my professional license,
■ An increase in my interest rate,
■ Loss of eligibility for other student aid and

assistance under most federal benefit programs,
■ Loss of eligibility for loan deferments,
■ Negative credit reports to credit bureaus, and/or
■ My employer withholding part of my wages to

give them to my guarantor (administrative wage
garnishment).

19. Credit Bureau Notification – Information
concerning the amount, disbursement, and
repayment status (current or delinquent) of loans will
be reported to one or more national credit bureau
organizations on a regular basis. If I default on any
loans made under this MPN, that default also will be
reported to all national credit bureaus. Before any
guaranty agency reports such a default, I will be given
at least 30 days notice that default information will be
disclosed to the credit bureaus unless I enter into
repayment arrangements within 30 days of the date on
the notice. The guarantor will give me a chance to ask
for a review of the debt(s) before the default is reported.
My lender and guarantor must provide a timely
response to a request from any credit organization
regarding objections I might raise with that organization
about the accuracy and completeness of information
reported by the lender or guarantor.

20. Special Repayment Arrangements –
■ A Federal Consolidation Loan Program is available

under which I (or my spouse and I jointly) may
consolidate (combine) into one debt federal
education loans received from different lenders and/
or under different education loan programs.
Depending on the amount I borrow, this program
may result in an extension of my repayment period.
Consolidation permits multiple debts to be combined
into one monthly payment. For additional
information, I should contact my lender or guarantor.

■ Under certain circumstances, military personnel may
have their educational loans repaid by the Secretary
of Defense. Questions should be addressed to the
local service recruiter. This is a recruiting program
and does not pertain to prior service individuals or
those not eligible for enlistment in the Armed Forces.

■ In addition, volunteers who complete service in an
approved national or community service project can
earn an educational award. The award can be used to
repay a Federal Stafford Loan. If I receive an
educational award, I am responsible for providing my
lender with information and documentation regarding
my term of service and the award.

■ If I have no outstanding loan balance on a FFEL or
Direct Loan Program loan on October 1, 1998, or if I
have no outstanding loan balance on the date I obtain
a loan after October 1, 1998, I may be eligible for
teacher loan forgiveness. The Department of
Education will repay a fixed amount of my subsidized
and unsubsidized Federal Stafford Loans if I have
worked as a full-time teacher for five consecutive

school years, and if I meet all other eligibility
requirements under the Act. If I am in default on a
FFELP loan or a Direct loan, I am not eligible for
forgiveness on that loan(s) unless I have made
satisfactory repayment arrangements.

■ If I am a full-time child care provider and I had no
outstanding balance on a FFELP loan or a Direct loan
on October 7, 1998, or I had no outstanding balance
on a FFELP loan on the date I obtained a loan after
October 7, 1998, I may qualify for loan forgiveness
under a demonstration program set forth in the Act.
I understand that I must meet other eligibility
requirements under the Act and that this program
requires annual federal funding.

21. Deferments – Under certain circumstances, I have a
right to defer (postpone) repayment. The types of
deferments that are available to me depend on when I first
obtained a FFELP loan. Upon request, my lender will
provide me with a deferment application that explains the
eligibility requirements. If I am in default on my loan(s),
I am not eligible for a deferment.

If all of my outstanding FFELP loans were made on or
after July 1, 1993, and when my first FFELP loan was
made on or after July 1, 1993, I had no outstanding FFELP
loans that were made before July 1, 1993, a deferment is
available to me while I am:

■ Enrolled at least half time at an eligible school,
■ Engaged in a full-time course of study in a graduate

fellowship program,
■ Engaged in a full-time rehabilitation training program

for individuals with disabilities (if the program is
approved by the Department of Education),

■ Conscientiously seeking, but unable to find, full-time
employment (for up to three years),

■ Experiencing an economic hardship as determined by
federal law (for up to three years).

My lender will process an in-school deferment based on
(i) my request along with documentation verifying my
eligibility, or (ii) the lender's receipt of a school
certification of eligibility in connection with a new loan,
or (iii) the lender's receipt of student status information
indicating that I am enrolled on at least a half-time basis.

In all other cases, I must provide my lender with a
deferment request and evidence that verifies my eligibility.

If at the time I obtain a loan under this MPN I have an
outstanding FFELP loan disbursed before July 1, 1993,
information on applicable deferment opportunities will be
found in my earlier promissory note materials.

22. Forbearance – If I am unable to make my scheduled
loan payments, the lender may allow me to reduce my
payment amount, to extend the time for making
payments, or to temporarily stop making payments as
long as I intend to repay my loan. Allowing me to
temporarily delay or reduce loan payments is called a
forbearance. Interest charges continue to accrue during a
forbearance period. The lender may grant me a
forbearance in the following circumstances:

■ Financial hardship, and/or
■ Illness.

Important Notice: Please retain this statement because it applies to present and subsequent loans received under the Master Promissory Note.

My lender is generally not required to grant a
forbearance and may require me to provide my
reasons for the request and other information.
The lender may grant me a forbearance to eliminate
a delinquency that persists even though I am making
scheduled installment payments. My lender may grant
me an administrative forbearance for up to 60 days in
order to collect and process documentation
supporting my request for a deferment, forbearance,
change in repayment plan, or consolidation.

Circumstances that require my lender to grant me a
forbearance include:

■ Serving in a medical or dental internship or
residency program, if I meet certain criteria.

■ Serving in a national service position for which I
receive a national service education award under the
National and Community Service Trust Act of 1993.
In some cases, the interest that accrues on a qualified
loan during the service period will be paid by the
Corporation for National and Community Service.

■ Qualifying for partial repayment of my loans under
the Student Loan Repayment Program, as
administered by the Department of Defense.

■ Qualifying for loan forgiveness under the Teacher
Loan Forgiveness Program, if I meet certain criteria
(for up to five years).

■ Qualifying for loan forgiveness under the Child
Care Provider Loan Forgiveness Program (for up
to five years).

■ Having a monthly debt burden for Title IV loans
that collectively equals or exceeds 20% of my total
monthly gross income (for up to three years).

Upon request, my lender will provide me with
forbearance information and a forbearance
request form.

Repayment information follows



Repaying My Loans

Follow these steps to estimate your loan payment.

Loan Estimate of Capitalized New Principal Estimated
Amount Interest (From Step Two) Balance Monthly Payment

Example $ ___________          + $ ______________                 = $ ______________ $ ______________

Your Monthly Payment $ ___________          + $ ______________                 = $ ______________ $ ______________

Monthly Interest Number of Months Estimate of
(From Step One) in deferment or forbearance Capitalized Interest

Example $ ___________             X $ ______________          = $ ______________

Your Capitalized
Interest $ ___________             X $ ______________          = $ ______________

605.002227.50

Step 2:  Estimate Your Capitalized
Interest

Complete this step only if you will capitalize
interest on a Federal Stafford Loan. This is an
estimate only. Actual interest capitalized will
depend on factors such as disbursement dates,
number of disbursements, and the variable
interest rate.

Approximate Monthly InterestStep 1:  Calculate Your
Monthly Interest Charges

Round your balance up to the nearest $500. If your
loan amount is not on the table, follow the example
below to estimate your monthly accrued interest.

Example:
Federal Stafford Loan of $5,479 at 6% interest.
Round up to nearest $500 = $5,500.

$5,000 = $25.00/month
  + 500 =     2.50/month

          $27.50/month

Your Monthly Interest   $ ____________.

Estimated Monthly Payments (10 Year Term)Step 3:  Estimate Your Monthly Payment

Round your loan up to the nearest $500. If your
principal amount is not on the table, follow the example
below to estimate your monthly payment. If you
previously had interest capitalized, add it to the original
loan amount to get the new principal amount.

Example:
Federal Stafford Loan of $6,105.00 (5,500 + 605.00) at
6% interest.
Round up to nearest $500 = $6,500.

$6,000 = $66.61/month
 +  500 =     5.55/month

               $72.16/month

Estimated monthly payment = $72.16

*Minimum monthly payment = $50 or amount of interest
accruing each month

5,500 605.00 6,105.00 72.16

Loan 5.0% 6.0% 7.0% 8.0% 9.0%
Amount

$500 $2.08 $2.50 $2.92 $3.33 $3.75
$1,000 $4.17 $5.00 $5.83 $6.67 $7.50
$3,000 $12.50 $15.00 $17.50 $20.00 $22.50
$5,000 $20.83 $25.00 $29.17 $33.33 $37.50
$6,000 $25.00 $30.00 $35.00 $40.00 $45.00
$7,000 $29.17 $35.00 $40.83 $46.67 $52.50
$9,000 $37.50 $45.00 $52.50 $60.00 $67.50

$10,000 $41.67 $50.00 $58.33 $66.67 $75.00
$15,000 $62.50 $75.00 $87.50 $100.00 $112.50
$20,000 $83.33 $100.00 $116.67 $133.33 $150.00
$25,000 $104.17 $125.00 $145.83 $166.67 $187.50

Loan 5.0% 6.0% 7.0% 8.0% 9.0%
Amount

$500* $5.30 $5.55 $5.81 $6.07 $6.33
$1,000* $10.61 $11.10 $11.61 $12.13 $12.67
$3,000* $31.82 $33.31 $34.83 $36.40 $38.00
$5,000 $53.03 $55.51 $58.05 $60.66 $63.34
$6,000 $63.64 $66.61 $69.67 $72.80 $76.01
$7,000 $74.25 $77.71 $81.28 $84.93 $88.67
$9,000 $95.46 $99.92 $104.50 $109.19 $114.01

$10,000 $106.07 $111.02 $116.11 $121.33 $126.68
$15,000 $159.10 $166.53 $174.16 $181.99 $190.01
$20,000 $212.13 $222.04 $232.22 $242.66 $253.35
$25,000 $265.16 $277.55 $290.27 $303.32 $316.69



REVISED 12-14-2007 

Addendum to the Federal Stafford Loan Master Promissory Note 
Federal Family Education Loan Program 

The Higher Education Reconciliation Act of 2005 (HERA) and the College Cost Reduction and Access Act of 2007 (CCRAA) changed some of the terms of 
Federal Stafford Loans made under the Federal Family Education Loan Program (FFELP).  As a result, certain terms of the loan(s) you receive under the 
accompanying Federal Stafford Loan Master Promissory Note (MPN) differ from the terms in the MPN and Borrower’s Rights and Responsibilities 
Statement.   

This Addendum describes the changes made to the loan terms by the HERA and CCRAA.  Your loan is subject to those changes.  The changes set forth in 
this Addendum are incorporated into and made a part of the accompanying MPN that you sign and the Borrower’s Rights and Responsibilities Statement. 

• MPN: Borrower Certifications and Authorizations.  Effective for MPNs signed on or after July 1, 2006, by signing your MPN, you are certifying, 
under penalty of perjury, that if you have been convicted of, or have pled nolo contendere or guilty to, a crime involving fraud in obtaining federal 
student assistance under Title IV of the Higher Education Act of 1965, as amended, you have completed the repayment of such funds to the U.S. 
Department of Education, or to the loan holder in the case of a Title IV federal student loan. 

• MPN: Borrower Certifications and Authorizations, Item 14E.  The first part of this item is revised to read as follows:  “I request and authorize my 
lender to: (i) during the in-school and grace periods of any loans made under this Master Promissory Note, defer and align the repayment of principal 
on all of my FFELP loans, except for Federal PLUS Loans and Federal Consolidation Loans, that are in repayment status; and (ii)…” 

• Borrower’s Rights and Responsibilities Statement: Item 4, Maximum Program Loan Amounts.  Effective for loans first disbursed on or after 
July 1, 2007, the annual loan maximums for certain categories of students in the chart titled “Federal Stafford Loan Maximums” are revised to read as 
follows: 

DEPENDENT UNDERGRADUATES Subsidized Total 
(Subsidized and Unsubsidized) 

First Year $3,500 $3,500 
Second Year $4,500 $4,500 

INDEPENDENT UNDERGRADUATES 
(and dependents whose parents are unable to borrow 
under the PLUS program) 

  

First Year $3,500 $7,500 
Second Year $4,500 $8,500 

GRADUATE AND PROFESSIONAL 
STUDENTS 

$8,500 $20,500 

There are no changes to any of the other annual or total loan maximums shown in the Federal Stafford Loan Maximums chart. 

• Borrower’s Rights and Responsibilities Statement: Item 7, Loan Fees.  Effective for loans for which the date of guarantee of principal is on or 
after July 1, 2006, this item is revised to read as follows:  “7. Loan Fees - I may be charged an origination fee and/or a federal default fee for each loan 
made under this MPN. Neither fee may exceed the rate as specified in the Act. If I am charged these fees, they will be deducted proportionately from 
each disbursement.”  NOTE:  Any reference to a guarantee fee in the MPN is deemed to be a reference to the federal default fee. 

• Borrower’s Rights and Responsibilities Statement: Item 8, Disbursement of Loan Money.  Effective July 1, 2006, loan money for students 
enrolled in foreign schools generally must be sent to the school and disbursed in multiple installments. 

• Borrower’s Rights and Responsibilities Statement: Item 12, Repayment.  Effective July 1, 2009, an Income-Based Repayment Plan is available. 
Under this plan, the required monthly payment amount will be based on a borrower’s income during any period when the borrower has a partial 
financial hardship.  The maximum repayment period under this plan may exceed 10 years.  Eligible borrowers who meet certain requirements over a 
specified period of time may qualify for cancellation of any outstanding balance on their loans.  

• Borrower’s Rights and Responsibilities Statement: Item 13, Interest Rates.  Effective for loans first disbursed on or after July 1, 2006, a Federal 
Stafford Loan has a fixed interest rate.  However, different fixed interest rates may apply to separate loans made under the MPN depending on when 
the first disbursement of the loan is made. 

• Borrower’s Rights and Responsibilities Statement: Item 14, Payment of Interest.  The first sentence in this item is revised to read as follows:  “My 
lender will, during the in-school, grace, and deferment periods and during any period in which I am on active-duty military service, postpone and align 
principal payments on my outstanding FFELP loans, except for Federal PLUS Loans and Federal Consolidation Loans.” 

• Borrower’s Rights and Responsibilities Statement: Item 17, Loan Discharge.  Effective July 1, 2006, a loan is also eligible for discharge if it is 
determined that the borrower’s eligibility for the loan was falsely certified as a result of a crime of identity theft. 

• Borrower’s Rights and Responsibilities Statement: Item 20, Special Repayment Arrangements.  Effective for consolidation applications received 
on or after July 1, 2006, a married couple may no longer borrow a Federal Consolidation Loan as joint borrowers.  Effective July 1, 2008, a borrower 
may consolidate his or her FFELP loans into the William D. Ford Federal Direct Loan (Direct Loan) Program to take advantage of the public service 
loan forgiveness program.  This program provides for the cancellation of the remaining balance due on eligible Direct Loan Program loans after the 
borrower has made 120 payments (after October 1, 2007) on those Direct Loans under certain repayment plans while the borrower is employed in 
certain public service jobs.  

• Borrower’s Rights and Responsibilities Statement: Item 21, Deferments.  Effective July 1, 2006, a deferment is available for a period during which 
a borrower is serving on active duty during a war or other military operation or national emergency, or performing qualifying National Guard duty 
during a war or other military operation or national emergency, and if a borrower is serving on or after October 1, 2007, for the 180-day period 
following the demobilization date for the qualifying service.  Effective October 1, 2007, a borrower who is a member of the National Guard or other 
reserve component of the U. S. Armed Forces (current or retired) and who is called or ordered to active duty while enrolled at an eligible school, or 
within 6 months after having been enrolled, is eligible for a deferment during the 13 months following the conclusion of the active duty service, or until 
the date the borrower returns to enrolled student status, whichever is earlier. 



To proceed with the electronic signature process, your computer must meet the following requirements: 
 
Software: 
 
You must be using Microsoft Internet Explorer version 4. 3 or higher, Netscape Navigator version 4.0 or 
higher but not 6.0.  You must also have Adobe Acrobat Reader version 4.0 or higher. 
 
Hardware: 
 
You must be using a computer capable of running the above-referenced software.  
 
Please note: Several steps in the electronic signature process recommend printing the document or 
information presented on screen.  To do so, you must also have access to a printer. 
 
 
 

BORROWER RIGHTS REGARDING CREATION OF ELECTRONIC RECORDS 
 

You are not required to proceed with an Electronic Signature in order to obtain this
loan. If you would like to utilize the traditional paper method of signing your
promissory note, you may:         •    Click the “Exit” button located at the bottom of
each page of the              numbered steps of this Electronic Signature process. If you
choose              to exit the Electronic Signature process, you will be able to print the   
loan application from your computer or instruct ASA to print the              application
and mail it to you.         •    Contact ASA at 1-800-999-9080 before electronically
signing              and submitting your loan application. If you consent to an electronic
transaction (defined herein as creating an electronic promissory note record signed
with an Electronic Signature) you have the right to change your mind and withdraw
that consent at any time prior to submitting your completed application, by following
either of the bulleted steps outlined above. If you withdraw your consent before the
transaction is complete, you will not be charged any fees and you will remain eligible
to apply for your student loan using the traditional paper promissory note or
electronic format described above. Your consent to proceed with an electronic
transaction will apply to the entire series of loans for which you are eligible under the
Stafford Master Promissory Note. If you change your e-mail address or any
demographic information you must update your record through this web site or by
sending written correspondence to American Student Assistance, P.O. BOX 55152,
BOSTON, MA, 02205-5152. If you consent to proceed with an Electronic Signature,
you have the right to obtain a printed paper copy of the electronic record. There is no
fee for utilizing an electronic record or for requesting a printed copy of your electronic
record. If you have a printer, you can obtain a printed paper copy by clicking on the
“Access MPN in PDF Format” box that appears on the final screen. You may
download a copy of your electronic record at any time by logging into ASA Direct or
you may request a printed copy of your electronic record by calling ASA at
1-800-999-9080.



 
 
 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Transaction History

The following are your recorded actions taken during your signing of this electronic Master Promissory Note.
Electronic Signature Stafford MPN Process Steps:
I have read and understand the Electronic Signature Process Steps.
Mon, 8 Dec 2008 17:08:57 GMT
Information Questionnaire: 
I have read, understand, and agree with the Information Questionnaire.
 

Mon, 8 Dec 2008 17:09:00 GMT
Authentication: 
You were authenticated with the following information:

Authentication Agency:Student Authentication Agency (STAN)
Stable Data: 000000000
Authentication Date/Time:2008-12-08-12.09.07.000000
Sequence Number:0
Full Name:BORROWER, BORROWER,
Number of Authentication Attempts:0
Status:User Passed
Consumer Disclosure: 
I agree to use an Electronic MPN and have the required hardware and software.

Mon, 8 Dec 2008 17:09:24 GMT
Privacy Act Notice: 
I have read, understand, and agree to this statement of Privacy Act Notice.
 

Mon, 8 Dec 2008 17:09:13 GMT
Borrower’s Rights and Responsibilities:
I have read, understand, and agree to this statement of Borrower’s Rights and Responsibilities.

Mon, 8 Dec 2008 17:09:15 GMT
Borrower Certifications and Authorizations:
I have read, understand, and agree to the Certifications and Authorizations.

Mon, 8 Dec 2008 17:09:20 GMT
Terms and Conditions: 
I have read, understand, and agree to this statement of MPN Terms and Conditions.

Mon, 8 Dec 2008 17:09:21 GMT
Stafford MPN Addendum: 
I have read, understand, and agree to this statement of Stafford MPN Addendum.
Review Draft MPN: 
I have read, understand, and agree to the information in the Draft MPN.

Promise to Pay / Sign: 
I have read, understand, and agree to this statement of Promise to Pay.
Mon, 8 Dec 2008 17:09:37 GMT

Mon, 8 Dec 2008 17:09:29 GMT

Mon, 8 Dec 2008 17:09:23 GMT



Electronic Signature Stafford Master Promissory (MPN) Process Steps  

You can complete and sign the Electronic MPN by following the steps below. Please read through these 
steps prior to starting the Electronic MPN process to ensure that you have all required information. It is 
highly recommend that you PRINT this page before you start this process.  

You can exit this process at any time by clicking on the EXIT link (on each page) up to submitting your 
electronic loan. Once the electronic loan is submitted you will need to contact ASA to cancel the loan.  

It is estimated that it will take approximately 30 minutes to complete the Electronic MPN. Please allow 
yourself enough time to complete the entire Electronic MPN process in one session. If you exit the process 
prior to submitting the completed MPN to ASA you will not be allowed to resume the process from the point 
where you exited and must start from the beginning. You have the option to print each screen and the 
related document during each step in the process. Optionally, you may wait until the end of the process and 
print the signed MPN and related documents in a single step.  

1. Review this screen. 
2. You will be required to complete an Information Questionnaire attesting to your ability to use 

electronic signature. Please have the following items prior to beginning the electronic signature 
process:  

• A Federal Student Aid (FSA) PIN and user-registered secret question and answer.(See 
step 3),  

• Adobe Acrobat Reader version 4.0 or higher,  
• a printer if you wish to print a copy of your MPN and related documents, and either  
• Microsoft Internet Explorer 4.3 or higher or Netscape Navigator version 4.0 or higher, 

except for Netscape Navigator 6.0.  
• It is recommended that the browser you use to electronically sign your MPN be equipped 

with 128-bit encryption. If you don't know your browser's encryption strength click here for 
more information.  

3. You will be transferred to the FSA PIN site for confirmation of your identity. If you do not have a 
PIN from the Department of Education, you can apply at this site. If you have your PIN, then you 
will be required to enter your PIN, Social Security Number, Date of Birth, and the first two letters of 
your last name. You will move to the next step in the Electronic Signature process after your 
identity is confirmed at this step. 

4. You will also be required to read:  

a) Consumer Disclosure. You must agree to the Consumer Disclosure to use the 
Electronic MPN. You may print the Consumer Disclosure at this time or print all 
documents at the end of the E-Sign process. 

b) You will be required to read the Privacy Act Notice. Once complete, you will confirm 
that you have read and understand the notice. 

c) You will be asked to read the Borrower’s Rights and Responsibilities Statement, 
which provides information about the loan(s) that you may receive under this MPN. You 
must confirm that you have read and understand the Borrower’s Rights and 
Responsibilities Statement to proceed. You can print the Borrower’s Rights and 
Responsibilities Statement at this time or print all documents at the end of the Electronic 
Signature process. 

d) Next, you will be asked to read and confirm the Borrower Certifications and 
Authorizations. 

e) You must read and confirm that you agree with the Terms and Conditions of the 
Electronic MPN. 



5. You will be given a final opportunity to Review Draft MPN during this step. Be sure to make any 
required changes to the data already entered. Please ensure that your complete address is present 
and correct, that phone number is listed, a driver license number and state entered, and birth date 
is entered. Please enter e-mail address if you have one. You must also enter two references. 
Ensure that all required data for references are entered. If you need to make changes to the MPN 
data entered, you must start at the beginning of this process (with this screen). You must confirm 
that you have read the draft MPN before moving to the next step. You can print the completed MPN 
at this time or print all documents at the end of the Electronic Signature process. You may also 
abort the Electronic Signature process prior to submitting your MPN to ASA by clicking Exit. After 
you select continue, the information you have entered will be included on your MPN.  

6. You will be asked to read the Promise to Pay section of the MPN and then electronically sign the 
MPN by typing your full legal name exactly as you provided on the MPN. You must sign the MPN 
before moving to the next step. 

7. The system will provide you the ability to Print Your Master Promissory Note and this will 
complete the Electronic MPN process. You may print the entire Electronic Process if you have not 
already printed each section you wanted. You may return at any time to print your MPN and related 
documents. 

I have read and understand the Electronic Signature Process steps. 

 (Your Response will be recorded and made part of your completed MPN.)  

Continue Exit Print this page for your records 

You are on step 1 of 7 of the Electronic Signature process. 

 



Information Questionnaire  

This web site is for completing a Stafford Loan Program Master Promissory Note (MPN) by Electronic 
Signature (E-Sign). You are not required to proceed with an electronic signature in order to obtain this loan. 
If you would like to use the traditional paper method of signing your promissory note, click on the EXIT link at 
the bottom of this page or any subsequent page to download and print the loan application from your 
computer. You must have access to a printer if you wish to print any of the certification pages or promissory 
note information that will be available throughout this process. 

The following items are required for you to use Electronic Signature. By checking off each item you indicate 
that you have the item and are capable of using it: 

 
To proceed to the Electronic Signature process, you must have an U.S. Department of Education FSA 
PIN. For information on FSA PIN, to apply for a PIN, or if you do not remember your PIN, you can visit 
the official PIN Site www.pin.ed.gov. Students receive a FSA PIN by filing the Free Application for 
Federal Student Aid. If you do not have a PIN or if you are a parent, you can request a PIN from 
www.pin.ed.gov. 

Please note that if you need to retrieve your FSA PIN from the Department of Education, you may not 
receive your PIN by e-mail for up to three days or for several days if your PIN must be mailed to you. 
ASA has no control over these delivery times. Please return to ASA Direct when you have received 
your FSA PIN. 

 
Software: Your computer should have the following software installed:  

• Either Microsoft Internet Explorer version 4.3 or higher or Netscape Navigator version 4.0 or 
higher, except Netscape Navigator 6.0.  

• 128-Bit encryption is recommended for the E-Sign process to ensure data security and user 
privacy. If your browser's encryption strength is less than 128 bits and you would like to 
download a newer browser with a higher encryption level click here for IE users and here for 
Netscape users.  

• Adobe Acrobat Reader version 4.0 or higher. You can download Adobe Acrobat at
www.adobe.com.  

Please Note: The Electronic Signature application will open new browser windows to display certain 
elements of your loan terms and to allow you to authenticate your identity. To ensure successful 
processing of your Electronic Signature transaction, you may need to disable any “pop-up” 
suppressing software. 

 Hardware: A computer capable of running the software listed above. 

Using this E-signature process covers 7 screens and takes approximately 30 minutes to thoroughly read the 
certifications. If you leave your computer unattended for 20 minutes, your login session on ASA Direct will 
expire and you may lose any information you entered. Please plan accordingly. 

(Your Response will be recorded and made part of your completed MPN.)  

Continue Exit Print 

You are on step 2 of 7 of the Electronic Signature process. 

 



Authentication with FSA PIN 

You now need to provide personal information to the Student Authentication Network (STAN). The STAN is 
a service that will attempt to authenticate your identity using your Federal Student Aid (FSA) PIN and 
personal data (name, date of birth, SSN) against information contained in the Federal Student Aid database.  
 
The FSA PIN is provided to you through your FAFSA form if you were required to complete one. If you do 
not have a FAFSA PIN, please visit www.pin.ed.gov to acquire one.  
 
After this authentication takes place you will be able to "Electronic Signature" Federal loan promissory notes 
in compliance with Department of Education Standards. You will need your FSA PIN, and if you have not 
already done so, you will need to establish a challenge question/answer in order to complete the STAN 
process. You will have a maximum of 15 minutes and three attempts to provide your PIN and personal 
information. In the event the STAN site is unavailable, you must close your browser and restart the 
Electronic Signature process at another time. 

Click the "Continue" button to complete the STAN process. 

Continue  Exit Print this page for your records 

You are on step 3 of 7 of the Electronic Signature process. 

 



Consumer Document Review and E-Sign Consent 

Click on the links below to display a copy of the respective document. You must review each and then agree to proceed to 
the next step.  

Consumer Disclosure 

The Consumer Disclosure Statement provides important information regarding your rights as a borrower. Before you 
begin with the MPN process, you must confirm that you have read, understand, and agree to the Electronic Signature and 
the Disclosure Statement by selecting the "I Agree" option button below. 

 I have read, understand, and agree to the consumer disclosure. 

Privacy Act Notice 

The Privacy Act Notice provides important information about the loan(s) you may receive under your Master Promissory 
Note (MPN). Before you will be able to proceed with the MPN process, you will have to confirm that you have read, 
understand, and agree to the Privacy Act Notice by checking the statement below. 

 
I have read, understand, and agree to this Privacy Act Notice. I also agree to receive my 
lender's Privacy Act Notice by U.S. Mail along with my loan disclosure statement. 

Borrower’s Rights and Responsibilities Statement 

The Borrower’s Rights and Responsibilities Statement provides important information about the loan(s) you may receive 
under your Master Promissory Note (MPN). Before you will be able to proceed with the MPN process, you must confirm 
that you have read, understand, and agree to the Borrower’s Rights and Responsibilities Statement by checking the 
statement below. 

 I have read, understand, and agree to this statement of Borrower's Rights and Responsibilities.

Certifications and Authorizations 

The Certifications and Authorizations provides important information about the loan(s) you may receive under your Master 
Promissory Note (MPN). Before you will be able to proceed with the MPN process, you must confirm that you have read, 
understand, and agree to the Certifications and Authorizations by checking the statement below. 

 I have read, understand, and agree to this statement of Certifications and Authorizations. 

MPN Terms and Conditions 

The MPN Terms and Conditions provides important information about the loan(s) you may receive under your Master 
Promissory Note (MPN). Before you will be able to proceed with the MPN process, you will have to confirm that you have 
read, understand, and agree to the MPN Terms and Conditions by checking the statement below. 

 I have read, understand, and agree to this statement of MPN Terms and Conditions. 

Stafford MPN Addendum 

The Stafford MPN Addendum provides important information about the loan(s) you may receive under your Master 
Promissory Note (MPN). Before you will be able to proceed with the MPN process, you will have to confirm that you have 
read, understand, and agree to the Stafford MPN Addendum by checking the statement below.  



 I have read, understand, and agree to the Stafford MPN Addendum. 

 

I agree to proceed with Electronic MPN and have the required hardware and software 

I do not want to proceed with the creation of an electronic record 

(Your Response will be recorded and made part of your completed MPN.)  

Continue Exit Print this page for your records 

You are on step 4 of 7 to complete the Electronic Signature Process. 

 



Review Draft MPN 

Please ensure that:  

• The address, phone number, driver’s license number and state, and birth date entered are correct  
• An e-mail address is entered if you have one  
• All required data for both references are entered  

Before you will be able to proceed with the MPN process, you will have to confirm that you have read, 
understand, and agree to all of the information in the MPN by checking the statement at the bottom of this 
page.  

Click on the "Review Draft MPN" link below to display a copy of the Review Draft MPN. The text you will see 
from the Draft MPN is exactly as it appears on the Federal Stafford Loan Master Promissory Note paper 
form. 

Review Draft MPN 

If the information is not correct, you may Update the MPN and start the Electronic Signature process 
again once the correct information has been entered. 

I have read, understand, and agree to the information in the Draft MPN. 

 (Your Response will be recorded and made part of your completed MPN.)  

Continue Exit Print this page for your records 

You are on step 5 of 7 of the Electronic Signature process. 

 



Promise To Pay Statement 

The Promise To Pay Statement provides important information about the loan(s) you may receive under 
your Master Promissory Note (MPN). Before you will be able to proceed with the MPN process, you will 
have to confirm that you have read, understand, and agree to the Promise To Pay Statement by entering 
your legal name and clicking “Sign MPN and Continue” at the bottom of this page. 

Click on the “Promise To Pay Statement” link below to display a copy of the Promise To Pay Statement. The 
text you will see from the Promise to Pay Statement is exactly as it appears on the Federal Stafford Loan 
Master Promissory Note paper form. 

Promise To Pay Statement 

You must enter your name, exactly as it appears on the Master Promissory Note. 

Borrower’s Signature 

First:  Middle:  Last:  

 (Your Response will be recorded and made part of your completed MPN.)  

Sign MPN and Continue Exit Print this page for your records 

You are on step 6 of 7 of the Electronic Signature process. 

 

BorrowerBorrower



Print Your Master Promissory Note 

Congratulations, you have electronically signed your Master Promissory Note! 

This page allows you to access your entire Master Promissory Note in PDF format. We recommend you 
save a copy of this document for future reference.  Please note you may return to ASA Direct at any time to 
download this document.  

To check the status of your loan, please choose the “Exit Electronic Signature” link to return to the ASA 
Direct Application List page.  

 
Access MPN in PDF Format    Exit Electronic Signature  

You are on step 7 of 7 of the Electronic Signature process. 

 



Student Authentication Network   
 

Enter the information below to confirm your identity.   
Since your PIN can be used to retrieve personal information about you and to sign documents, 
including a promissory note, you must not share or disclose the PIN to others. By using your PIN, you 
agree that it has not been compromised -- no one besides you knows it. If you think your PIN has been 
compromised, you should change it at the Department of Education PIN Registration Web site . using 
the option "Change PIN".  

To safeguard your information, it will be encrypted during transmission over the Internet. To secure 
the privacy of your application data, we recommend you use 128-bit encryption, which has enhanced 
encryption features. 128-bit encryption browsers are subject to U.S. Export Administration Regulations 
and other U.S. law, and may not be exported or re -exported to certain U.S. embargoed destinations.  

To determine your browser’s encryption level, click on Help and then on "About..." in the drop-down 
box that appears. The resulting page will show your encryption level (called "security" or "cipher 
strength"), probably 40-bit, 56-bit, or 128-bit. Many of the more popular browsers offer Web sites 
where you can upgrade your encryption level for free.  
 

 
   What is your Social Security Number? Please enter this 

number without the dashes. For example, 123456789.  

   
   What are the first two (2) characters of your last name?  

   
   What is your date of birth? Please enter this date in 

"mm/dd/yyyy" format, including the '/' (slashes). For 
example, 08/17/1975.  

   
   What is your PIN?  

Reset
 

 
 

******




